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It seems there is no Windows 7 driver available for your laptop from Dell See this page:Please Note: Since the web site is not
hosted by Microsoft, the link may change without notice.. Microsoft does not guarantee the accuracy of this information
However, you can try Windows Update and see if the display card driver can be downloaded:1.

1. driver windows
2. driver windows 10 download
3. driver windows 10 epson tm-t20ii

Click the Start Button, type Device Manager in the Search bar and press 'Enter'.
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